95 Express Hybrid Program Details

95 Express Hybrid users must have a current State Issued HOV decal in order to utilize the 95
Express Lanes as a toll-free Hybrid user. Failure to do so may result in receiving a violation
notice, incurring possible toll fines and subsequent removal from registered eligibility.

The 95 Express Hybrid decal should be placed on the inside lower left driver’s side of the
windshield for all vehicles registered to use the lanes toll-free. The decal provided should only
be used on the vehicle associated with the registration.

The 95 Express Hybrid Letter of Verification is provided each time a hybrid user registers or
renews their carpool. This letter should be kept in the vehicle when using the 95 Express Lanes
as a Hybrid user. The letter also provides the date the registration is eligible to begin (or
continue) using the 95 Express lanes toll free. Usage of the lanes prior to this date may result in
toll charges.

All 95 Express Hybrid participants are responsible for renewing their registration with South
Florida Commuter Services prior to the expiration date in order to avoid toll charges.
Registrations will expire within 30 days of the vehicles State Issued HOV decal registration
expiration date. It is important to note the Hybrid vehicle expiration date to ensure your
registration is renewed accordingly.

South Florida Commuter Services will send a renewal notification within 30 days of the vehicles
95 Express expiration date to the home address provided on the registration. In order to renew
a 95 Express Hybrid registration, registrants are required to provide updated information on their
State Issued HOV decal registration. If the Hybrid registration is not renewed, the 95 Express
registration will be placed in an "deactive" status and SunPass® will be notified to remove the
license plate from the eligible list of toll-free users of the 95 Express lanes. Any toll charges
incurred due to an expired or deactive vehicle registration will not be reimbursed.

Participants are responsible for properly shielding their SunPass® transponder when using the
95 Express Lanes as a toll free-user or they may be responsible for any toll charges incurred.

Participants are responsible for keeping all their information current and up-to-date to ensure
their registration stays active.

Any questions or concerns regarding toll charges for active registrations must be addressed
within 30 days of the date of the toll charge. Toll charges received due to expired or deactivated
registrations will not be reimbursed.

95 Express registrations are only valid for the 95 Express Lanes and do not allow toll free usage
on any other toll lanes.



